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	Job specification

	Performance Delivery Business Partner

	
	

	Job title – Performance Delivery Business Partner – Property & Sustainability

	

	Responsible to Head of Property and Sustainability

Responsible for 
	

	
	

	Purpose
	

	Property and Sustainability Performance Delivery Business Partner plays a central role in ensuring that property and sustainability services are delivered efficiently, consistently, and in line with regulatory standards. 

The postholder leads on performance management, service improvement, contractor oversight, data accuracy, and ensuring that buildings remain safe, well‑maintained, and supportive environments for tenants with additional needs.

	Location
	

	Homebased with frequent travel to the Head Office in Manchester



	Area of role and description
	Performance expectations

	Business Partnering & Strategic Support
· Act as a trusted advisor to Property, Asset Management, Sustainability, and Building Safety teams.
· Undertake data governance lead for Property and Sustainability
· Support directorates to translate strategic objectives into operational delivery plans.
· Provide challenge, coaching, and analytical insight to strengthen decision making and accountability.‑making and accountability.
· Facilitate cross departmental collaboration to resolve issues and improve service delivery.‑departmental collaboration to resolve issues and improve service delivery.
	

· Lead cross‑departmental service reviews to improve customer satisfaction, operational efficiency and regulatory compliance.


	Performance Management
· Develop and maintain performance frameworks, KPIs, and reporting tools across housing services.
· Monitor operational performance, identify trends, and highlight areas requiring intervention.
· Produce clear, insightful performance reports for senior leaders, boards, and external regulators.
· Ensure compliance with statutory and regulatory requirements, including consumer standards and safety obligations.
· Track leading indicators around damp, mould and condensation and repeat repairs which may lead to potential disrepair cases.
· Support formal learning processes in conjunction with the Tenant Experience Team to understanding reasons for repeated failings
	
· Develop and maintain robust KPI frameworks and dashboards that accurately monitor property, asset, sustainability and building safety performance.

· Ensure all performance reporting to senior leaders, Boards and regulators is timely, accurate, complete and insight‑driven.


	Service Delivery & Improvement
· Lead continuous improvement initiatives to enhance service quality, efficiency, and resident satisfaction.
· Work with service managers (repairs, allocations and voids, housing, income etc.) to embed best practice.
· Support transformation projects, digital improvements, and process redesign.
· Champion a customer‑focused culture across all property and sustainability operations.
	

· Identify underperformance trends and drive corrective action plans with Repairs, Asset Investment, Housing and Compliance teams. 
· Lead cross‑departmental service reviews to improve customer satisfaction, operational efficiency and regulatory compliance.


	Leadership & Collaboration
· Manage and motivate performance or business improvement functions
· Facilitate cross‑departmental working to resolve service issues and improve end‑to‑end processes.
· Act as a key liaison with external partners, contractors, and regulatory bodies.
	

· Deliver customer‑focused insight that informs service improvements, digital transformation, and organisational learning

	Data, Insight & Systems
· Oversee the accuracy and integrity of property and sustainability data across core systems.
· Use analytics and insight to inform decision‑making and strategic planning
· Lead on performance dashboards, BI tools, and data governance improvements.

	
· Maintain high standards of data quality and integrity across property and asset systems, with regular audits and data cleansing cycles. 
· Provide professional challenge to strengthen accountability, decision‑making and value for money across all Property Services activities.


	Risk, Compliance & Assurance
· Identify operational risks and support mitigation plans.
· Lead internal audits, service reviews, and quality assurance checks.
· Ensure timely delivery of regulatory returns and performance submissions.

	
· Ensure timely completion of regulatory returns, internal audits, and assurance reviews, escalating risks promptly. 




Personal Specification
Essential 
· Strong background in performance management within housing or a related public service.
· Excellent analytical skills with the ability to interpret complex data.
· Proven experience driving service improvement and operational change.
· Confident communicator able to influence at all levels.
· Knowledge of housing legislation, regulatory standards, and sector best practice.
· Experience of leading cross‑functional work.
Desirable
· Experience with housing management systems and BI tools.
· Project management qualifications
· Understanding of social housing finance and value‑for‑money frameworks.
Personal Attributes
· Tenant‑focused mindset with a commitment to improving customer experience.
· Proactive, solutions‑driven, and comfortable challenging the status quo.
· Strong leadership presence with the ability to motivate and influence.
· Adaptable, resilient, and able to thrive in a fast‑paced, data‑driven environment.
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