
Performance Delivery Business
Partner - Property & Sustainability

Strong background in performance management within

housing or a related public service.

Excellent analytical skills with the ability to interpret

complex data.

Proven experience driving service improvement and

operational change.

Confident communicator able to influence at all levels.

Knowledge of housing legislation, regulatory standards,

and sector best practice.

Experience of leading cross‑functional work.

Tenant‑focused mindset with a commitment to improving

customer experience.

Proactive, solutions‑driven, and comfortable challenging

the status quo.

Strong leadership presence with the ability to motivate

and influence.

Adaptable, resilient, and able to thrive in a fast‑paced,

data‑driven environment.

Home Based with regular travel to the Manchester Office | £50197.50|

Home working Allowance

Closing date is 8th May  2026
However we reserve the right to close before the date.

Experience and qualifications 27 days annual
leave plus bank
holidays
(increases with
service)
Contributory
pension (5%
employee / 5%
employer)
Paid volunteering
days (3 per year)
Day off for your
birthday

Benefits

Golden Lane Housing is committed to building a diverse, inclusive and values-led

organisation. Our recruitment process is fair and accessible, ensuring equal

opportunities for all candidates.

For more information and to apply: www.glh.org.uk/careers
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