
What works will be carried out?

Solar panels will be fitted to your roof.

What are solar panels?

Solar panels are pieces of special material
that are fitted to the roof of your home. 

They absorb energy from the sun rays to
make electricity.

Energy saving works - Solar panels

How long will the works take?

The works will take about a week to
complete. 

Can I stay at home while the solar panels
are being done?
Yes



Energy saving works - Solar panels

No, the contractor will not need to come
into your home. The works will be done
outside your home.

Will the contractor need to come into
my home?

They may need to use scaffolding, to
reach walls higher up. Please be careful
and avoid going near the area where
the scaffolding is.

Who can I contact if there is a problem?

You can speak to the contact on your letter
or call 0300 003 7007, option 2, or email
enquiries@glh.org.uk. 

Important!
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